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 It has been a busy month in Night Dispatch.  We have 
added two new voices when you call in. Dale Anderson has 
come in off the road from working Kraft Dedicated. Dale is 
looking forward to going back to school this fall and working at 
night and on the weekends.   Dale will be working out of our 
New Ulm office.   AJ Lyckowski is in training and will be up 
and running by mid-June, working out of our Columbus Termi-
nal. We are very excited to be offering the extra personnel in 
Columbus.  
 Please make sure that you are only calling into Night   
Dispatch if you have an emergency. The role of nights has 
changed over the last few years. More and more Customers re-
quire us to track their shipments multiple times a night. Please 
make sure you are getting with your Fleet Manger before they 
go home for your basic needs and questions . 

Laurie 

Dale 

AJ 

Broc 

Jeff 

Randy 
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 On Friday June 10, 2016 J&R recognized James 
Buckle for 1 million safe miles with J&R Schugel.    
 James has been 
with J&R Schugel for nine 
years and has been driving  
for 18 years total.     
 James started by 
hauling steel between Can-
ton, OH and Chicago, IL.   
After that he joined J&R’s 
flatbed division and stayed 
with that until it was 
merged with the van divi-
sion.   James pulled reefer 
trailers for a while before 
switching over to dry van, 
where he is now, working 
with Mike Schugel.  After the ceremony, James got right 
back at it, starting work on his two-million mile award.    
 James is very much appreciated around J&R 
Schugel, as a safe driver and coworker. 
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 Watching a favorite sporting event, we all keep track of the score.  But, within the game 
we are constantly seeing stats.  There are stats for every aspect of the game and players.  The age 
of technology has definitely influenced all games – how 
the game is played and how the Monday morning quarter-
backs will discuss the game.   
Technology has influenced our shippers as well.  Many of 
our shippers have developed very detailed scorecards, and 
as freight tightens, we are held to a higher degree of       
accountability.   We have weekly, bi-weekly and monthly 
service meetings to go over scorecards with customers and 
analyze every stat.  
 In football, generally, the stat affecting the outcome 
most is turnovers.  Who has the least generally wins the 
game.  On our scorecard the stat that wins the game is on 
time service.   Customers expect us to hit somewhere be-
tween 95-98% for on time deliveries.  To achieve 98% it 
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our Professional Drivers.  We each have a role in success.  
Thank you for all your efforts.   
Here is a typical scorecard from one of our customers.   
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This month we welcome two new employees to J&R Schugel. 

Rich Spangler Reefer Fleet Manager (OH  office) 
AJ Lyckowski Night/Weekend Dispatch (OH office) 

 As things progress in the industry, so does the technology behind the equipment we run. After testing a program 
with Cummins, we are up and running with Cummins EDS (Engine Diagnostic System). Now, when your unit shows ei-
ther a yellow or red engine warning light, we are able to look it up via EDS and let you know what the issue is. The fault is 
run through Cummins EDS system and they trouble shoot the issue for us. This leads to less downtime for the driver, and 
better planning options for operations and shippers. This is a mobile app only at this time. But in the near future, it will 
become a desktop program as well. The program has thus far been working well. However we still ask that drivers call in 
when a light illuminates. We will be able to offer you options that will lead to more uptime and more finished loads. We 
will continue running this program alongside the On-Command program as well. With the 2 programs running alongside 
each other there is little we cannot define as far as engine warning lights are concerned. Thus far, both programs have been 
a huge assistance to the breakdown and shop teams.  
 Please let us know if there is ever anything we can do to assist you as drivers, we are here to help. 

Jessica Filzen-Boelter of New Ulm, MN was awarded $1,000.00.  She’s the wife of 

Ryan Boelter (Director of Maintenance) .  Jess is studying the RN to BSN completion program at 
Minnesota State University in Mankato, MN.  

 

Megan Preston, the granddaughter of driver Robert Hall (533) was awarded $1,000.00.       

Megan is attending Gwinnet Technical College in Georgia, where she will study Health Care. 

Sydni Lenski was awarded $500.00 for her continued education at Pine Tech 

Community College in Pine City, MN,  focusing on Nursing.  Sydni is the daughter of Patti 
Lenski, Fleet Mgr.  of the   Produce division and is located in our Tomah, WI office. 

 

Jacob Walser is the son of the Connie & Duane Walser.  Connie works in the MN shop 

office.   Jake was awarded $500.00 for his education at Alexandria Technical College in  
Alexandria, MN, where he’ll be studying welding and metals  fabrication. 
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Just a “foot-note”  

Everyone that applied this year is invited to keep applying every year while you are in college.  Everyone will 
be considered, no matter if you have received one or not! 

The next deadline is April 15th, 2017. 
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 There are some changes evolving in operations this last month. Richard “Rich” Spangler 
has started with us as a Fleet Manager in Columbus. Richard comes to us with experience and 
we are excited to have him on board. If you have not been through the Ohio Terminal lately you 
should try and get through there.  
 Other news from the refrigerated side is customers are evaluating our service. It has changed even 
more over the last couple months.  It is important that you are communicating your ETA to your fleet manag-
er.  It is everyone’s responsibility to make sure we take care of the customer.  In the end a happy customer 
means more freight.  
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